
Privacy Policy 
 
 
 
All information is kept in accordance to the Australian Privacy Principles and the National Privacy 
Act. 
 

Collection of your Personal Information 
 
In order to provide better service to our valued customers, we may request personal details such as 
your name, address, telephone number or e-mail address. If you choose to withhold requested 
personal information, we may not be able to provide you with the customer service you require 
should that depend on the collection of that information, particularly if the collection of that 
information is required by law. 
 

Use of your Personal Information 
 
The personal information that we seek is generally used for the purpose of being of service to you. 
We do not use your personal information for any purpose other than for the purpose for which it 
was disclosed. You have the right to request that we stop contacting you at any time. 
 

Disclosure of your Personal Information 
 
We do not provide or sell your personal information to other organisations.  We may discuss your 
treatments and conditions with other medical professionals if it will benefit your overall outcome.  
This will not be done without your consent and permission. 
 

Storage and Security of your Personal Information 
 
We take measures to ensure your personal information is protected from unauthorised access, loss, 
misuse, disclosure or alteration. Your personal information is stored in a secure location and only 
accessible by those required to access it. In accordance to Australian Privacy Principles all records 
will be kept for a period of 7 years. We also take measures to remove your personal information 
when it is no longer required for the purpose for which it was collected. 
 

Access to Your Personal Information 
 
We take all reasonable steps to ensure that personal information that we hold about you is as 
accurate as is possible. We will always provide you with access to any personal information we hold 
about you. You are able to contact us at any time and ask for its correction if you feel the 
information we have about you is inaccurate, incomplete or out of date. 
Before we provide you with access to your personal information, we will require some proof of 
identity. We do this to protect the confidentiality of your personal information. 
 
I have read the above information and understand that my personal information will be kept in 
accordance to this privacy policy. 
 
Signature:      Date: 
 


